WeHK ORDER NO: 0008 004 007CBH G ELISHRERL 4019330

COMPUTER DEPT. PLAINTIFF’'S
WORK ORDER EXHIBIT

. BEST 4242383

Date /7147/ /5’?99 Store No. [0/0YA

Date/Time Promised

Time In Time Qut

Customer Name

Installer/Senior Product Specialist

K S

Street Address

|90 5325t Z2 fyr

Ci}_. State o Zip Cade
Loz (o bt My 2070
.Home Phone LWK Phone N
G558 -BR25

CUSTOMER COMPUTER SYSTEM

iVendoar W - Model Z///Z/S"_ SK UA.v2 ijl/72- Price 71/.9 £ |iraa

i Customer’s Accessories

L]

PARTS INSTALLED:

Vendor Model SKU Price I‘fnipﬁa?é
Jarid G445 SOFC3E9 .o/

Description Of Work Performed

Customer Signature/ /1477 4

Sr. Prod. Signature

COM-16 - ( ~
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BENEFITS

Complete Parts and Labor Coverage

No odditional or hidden costs.
I our produet can't be repaired,
we will provide for a replacement.

Power Surge Protection
Covers praduct damage due to power fluctuation ar sutge.
Performance Maintenance

Ensures your praduct will perform 1o factory specifications.
Includes preventative maintenance on select items.

Nationwide Service
Over 5,000 factory outhorized technicians.
Renewable

One year of term extension is available on most products ot the
conclusion of the initial Performance Service Plan. Renewal
inquiries or purchases can be made simply by calling

1-800-753-0929
Transferable
Increases resale value. Great when given as a gift.
No Lemon Policy*

if your product requires more than three repairs,
Best Buy will provide for a repiacement.
*See reverse side for Terms & Conditions.

Purchaser Records

BRANGOOO B ASRII NN OBEER /77 s0¢ V0017330
2898582 cPy QS IYR 199.99

CASHREBSTER ENDOREMENT /VALIDATION:

|

EXPIRATION DATE:

NAME OF NEW OWNER:
4
SIGNATURE OF ORIGINAL OWNER:

Bt fuy's Parformnence Sarvics s are sosfrdisie ) cnader ewar i the grodct derafied by sarl marbes on s waldond
Parkamarcs Sarvicn P, Th origind urchess mcas, 8 wel & @ sevves m00r Acepts, At e arfurad 18 the Ao S

Customer retains
this portion for
proof of ownership.

697351162
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TERMS & CONDITIONS

. Theoughaut this Pesfomance Service Pion (*Plon”) the words “we,” “us” and “our” refer o Bes? Buy (o, nc. i Mimesoi o Best Buy Stors,

Parts & Labor Coverage 3-Year Plan

. - L in of other sores (“Best Suy") ond AIG WaomontyGuard, lnc. (*NGWG). The worts *you” and rour” efer 1 the purchsa o this Plon.

&;vkcmd(ovemgﬁhmwmwmdﬁfomwmednhmnmnmm

computers and monitors, call 1-800-3324800. Al other Plon repaiss, indluding those on peripherais

{sconners, printers) will be performed on ¢ carry<n basis only and must be arrunged through a Best

Buy store or sarvice center. Al preventative maintenance {deonings, eX.) on appliccble products wil

be hondted on o camyin basis only. Repairs will be performed af our discretion by @ Best Buy service

center or quthorized sarvicer,

© in some coses you may be requised Yo ship your covered product for repair,

«  This Plon cavers manufacturer’s defects in materials and wokmarship that are the result of
nomal usoge.

o Products, induding those within the onginal manufocturer’s wamunty period, may be repoired of
replaced with o comparable product, o Best Buy will v o vouches for the onginal purchase
price at our discretion.

o Replocsment ports wil be new, rebuit or nocadginal memwfacter's parts that perform to the
fuctory specifications of the product af our opfion. pe

. mmm&uwuwmmmmwedmmhm
¢

o All Plan coverage commencas on-the onginal product purchase date.
o  This Plon & indusive of the mamufocturer’s worrnty.
* Intenational coverage s avoilable o 4 Emited basis. See store foc detoiks.

Purchaser Records: Although we maintuint @ record of your Plan purchase on @ computer refrievel
system, this validated Pion Certficate ond ol original receipts ave required for any product
replocsments, exchonges or voucher aredits.

Mo Lemon Policy: After three service repairs have been complered on on individuat product and that
individuol product requires @ fourth repair, s determined by us, we wil replace if with o produdt of
mwuﬂawf«mmmmmmmmmemmam
n 0 replacement product with o lower sefling price thon the onginl product. For dearance, openrbox,
wmmmmmammmmmmmummm
origindl purchase price. The onginal product and purchase receipts must be retumed ko Best Buy clong
mmammmwummmmemmnmmm
service request numbes § the equivalent of one repai. Keep your service receipts! Copies of service
mmmbewmﬁedhmhmmm chedks, deovings,_product diognosis
education, occ! softwore relatad problems ond repairs
done outside the U.S.A ore not considersd forthe of the No Lemon Policy. The
mmdmmwmdmmmmmmmomw.
General &xdusions: This plon does not cover repairs coused by occidental or intentional physica!
domoge, spilled liquids, insect infestation, misuse, olxse o domoge mused by nonouthonized
repai personnel. Alsa pot covered oce replacement costs for lost or consumable parts (knobs,
rermates, coridges, drums, ett.) and problems due fo improper ond,/or noa-factory authonzed
instaflation or repairs.
. Huumrmawhbhamﬁdfupm&mmdfwmud
public rental or communal use in min»fmiyhownq Uscdupmduafor

omanizations),
these purposes wil void this Plan, unless noted specfically s o commercial plan on the onginel
purchase receint,

«  This Plan does nat cover lass or damoge o stoed datu, repairs related o instolled sofrware,
comguter virzsas or computer hardware that s added after the onginal purchase.

o This Plan exdudes applionces, home ond car oudia, ond videa and pharo producTs.
o This Plon does not cover consequentiol or incidental domoges.
o Thi Plon does nof cover *o problem found” diagnoss.

o This Pon does not cover any malfunction, defet, breakdown, aﬁwpmnd
hmsuhhm:wwmmmma

mwm:m“&m&m@&?““w

Manufocturer’s Resporsibiifies: Parts and servies covered during the monufacturers warronty
period are the responsibiity of the manufucturer _

Availablity of Servicess While we ¥y to complete senvice a5 quickly as possible, we are ot
nspmhhhdebpsmedbybmbm‘dwmﬂd inchuding bt not limited 1o
manutacurer’s delays or octs of God

Concellotion: This Pron shall be conceied by us for frovd o mareridl misrepresentation, induding but
ot limited fo commercial or rentol use. Unauthorized repcir of replocement of covered equipment
sholl result in the concellation of this Plan by us. la the event of concedation by us, written notice of
cancellotion shofl be marled 1o you not less then sixty (40) days before cancellotion & effective. This
Plan con be concedd by you at any time for any reason by maifing or defivering fo Best Buy nofice
of conceliation. ¥ you concet: {a) within thirty (30) days of the receipr of this Plan, you shall receive
a l reund of the price paid for the Pion provided no service has been performed, o (b) after thinty
{30} doys, you wil receive & pro i refund, less the cost of oy service received.

Defiver concellation request along with this document and oll originaf raceipts 1o ¢ Best fuy
store or mail request with this document and copies of ofl original raceipts fo:

et Buy Ca, loc

Performance Service Pan

P0. Box 9312

Minneapolis, MN 55440-9312
ATTN: Consumer Refations

AIGWG s the Obégor under this Pan. Best Buy i the Dealer and will be considered the Obligor only
in Coifomia and those other safes which e the Dealer 1o be the Obligor.

This Performonce Service Plan s sacured by o contractual liobility insuronce policy underwritten by
New Hampshire lnsurance Company, 70 Pine Street, 14th Floor, New York, NY 10270. If,
within sixty {60} days from the date proof of loss is propedy Rled with Best Buy, Best Buy faiks 1o
pay @ covered caim of 7o provide o refund, the purchaser or any subsequent holder of this
strument may make  cim directly 1o the insurer.

Preventgtive Maintenance Chedes

This Plon indudes decnings ond,/or dignments imited o the following products: fecsimie devices.
These maintenonce checks ors recommended, but not imited to, once a year. All preventative
maintenarxe dhecks wil be peformed on ¢ comyn bask.

State Variations: The following stute variations shal controt if inconsistent with any other reans
cndcondm

Anzom Wisconsin & Georgia Residents: Cancellation- Hf your writren notice of concellafion s
received prics 1o the expiration dote, ﬂ\eﬁdmmurus!‘drehndﬂummmu\gplmmdpme
regardless of prior service rendered ogainst the ogreement.

Asizona Resideaty: Governing Low- This ogreement shall be interpreted and enforced acconding fo
the laws of the state of Azona.

Arizona & Wisconsin Residents: Emergency- X, in on emergency situation the Administrator connot
be reached, the cstomer con proceed with repairs, The Administrator sholl reimbursa the austomer oc
the repairing fockity in occordance wirh the service ogreement provisions.

Tennessee & Residents: Term Extension- The expiration date of the ogreement shall
mmumﬂdhmmmmmsmmmmm

" while being repaired, and in Tenniessee, two odditional working days will be added.

Wisconsin Residents: THIS WARRANTY 1S SULKECT YO LMITED REGULATION BY THE OFFICE OF THE
Commssioner 0f lsutana.

CPU ¢ Mon | For

Computer and Home Office Products i
wv 707526/ |
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INULR GROVE HETGHTS. MN S5077
(6511457-5817

C o s N
. ~<]‘“,4’--' 3 .:-1’45‘ -
~l ui e TG BesT By 1

G006 004 0070 05145799 194 .06 0019530

SALE
2957580 FZHO6G GEGL $2.99 . %
509?231 BELKIN11BYO 19.99 :
34802%  Po-/5001-u 80.00
3635472 4448 749 99
3180458 USSHA 279 .96
ILP308d B 20un 149 99
| ZHYBSBZ  ufl 1S YR 199.99 N

PSP 1 697851162
_SKU 3635472
SuBiufHL 1 53791 i
SHLES TRXY & SU = 8696

MOfHL  1.629.87

700106200459607¢% TLAP SUNERCAPY $00 .00
“OL BMNE4SZ135044197
EXP 12:00:00 AN
APPROVAL 102579
& Mnths SAC W/Q0 Paumenls
CHECK 1,124.87

KEEP YOUR RECEIPT!

T HAUE READ AND RGREEL TO ALL RETURN AND
REFUND PULICIES PRINTED ON THE BACK OF THIS
RECEIPT AND/COR POSTED IN THE STORE. I HAVE

RECEIVED GOODS AND/OR SERVICES IN THE
AMOUNT SHOWN ABOVE ;

’

<<<<C CUSTOHER COPY 33>
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2676852

CUSTOMER NAME

ADDRESS

CITY, STATE, ZIP

HOME PHONE WORK PHONE

QryYy " PRICE - .- MODELNO. - .. -

] i

P 4443

BEDiR

ne - MsSp

Conon K¢ 000

[ &O o7

U;S:?n e er 5_\300

2] Seho
JOK6369
_ HN
>
SPECIAL INSTRUCTIONS e
MANAGER
o ACT0211

G004 004 GOTG §3-i3/73 T4:07 20015330
2873382 CFa €3 3YR 199 .99

FSPE 697351142

CUSTOMER .
SIGNATURE

CUSTOMER
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